
 Journal of Accounting, Business and Management (JABM) vol. 32 no. 2 (2025) 127-143 

 

An Examination of Accounting Student Background and 
Cognitive Ability: Are Students Failing in Critical Thinking? 

 

Matthew J. Sargent* 
Bradley G. Winton† 

 
Abstract 

The modern workplace demands ever-greater levels of cognitive ability. 
Corporations need newly hired graduates to enter the workplace with a certain level of 
critical thinking and reflective judgment skills. Unfortunately, accounting students appear 
to be falling behind in developing these cognitive skills. This research elaborates on the 
reflective judgment theory to investigate the backgrounds and cognitive levels of 
accounting students. The argument is made that certain background factors provide a 
significant differentiator among students’ reflective judgment and that students are below 
the necessary level of cognitive ability based on existing standards. Data from a study of 
accounting students in a United States-based university, tested with one-way Anova and 
dependent t-tests, support the role certain background factors play in student reflective 
judgment. The results also support the assertions that the cognitive abilities of graduating 
students do not meet the levels required by today’s corporations. These results suggest 
that accounting schools and accounting educators should employ more effective critical 
thinking curricula and assignments. This research adds to reflective judgment theory 
through a better understanding of student cognitive ability that can be translated into 
application in the classroom. Additionally, this research expands the use of open-ended 
structures in assessing cognitive abilities. 

Keywords: cognitive ability, critical thinking, reflective judgment, accounting education, 
business education. 

 
I. INTRODUCTION 

As a generation ages, that generation sees the next as broken, backward, or behind. 
A main concern of current business leaders is that younger generations have a lack of 
critical thinking skills caused by their dependence on modern electronic devices and 
search engines to think for them, versus accessing information and leveraging their 
critical thinking skills for problem-solving (Tulgan, 2018). Accounting students today fall 
prey to this same line of thinking, especially within many of today’s accounting schools, 
and corporations see a skills gap that will negatively impact the economy and innovation 
(SHRM, 2019). Even those accounting graduates who may not be seen as having fallen 
behind may still be seen as lacking the critical thinking skills necessary with the onset of 
technologies such as robots, automation, and artificial intelligence (Pew Research Center, 
2017).  

A report by the society of human resource management/SHRM (2019) highlights 
that 51 percent of corporate respondents view educators as doing little or nothing to help 

 
* School of Accountancy, College of Business and Economic Development, The University of 

Southern Mississippi, 118 College Drive #5178, Hattiesburg, Mississippi 39406, USA, E-mail: 
matthew.sargent@usm.edu. 

† School of Leadership, College of Business and Economic Development, The University of 
Southern Mississippi, 730 E. Beach Blvd., Long Beach, MS 39560, USA, E-mail: 
bradley.winton@usm.edu. 

mailto:matthew.sargent@usm.edu
mailto:bradley.winton@usm.edu


128 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025)  

 

students garner the skills they need to compete in this new workforce environment. 
These skills include problem-solving, innovation and creativity, dealing with complexity, 
critical thinking, and reflective judgment. This problem may be accelerating, and the Pew 
Research Center (2017) straightforwardly states this assertion when it says that students 
must “learn how to learn” to keep up with the pace of change in the workplace (p. 20).  

 Stakeholders across higher education, especially accounting students and their 
schools, appear to bear an especially heavy burden when dealing with this rapidly 
changing accounting environment (Brammer & Clark, 2020). This has ultimately led to a 
skills gap where corporations find it very difficult to hire individuals with the new skills 
they need (SHRM, 2024). Critical thinking and problem-solving are the top skills 
candidates are missing, as most organizations report a lack of sufficient critical thinking 
and problem-solving skills (Ho, 2022). In addition, studies have shown that only 5% of 
accounting students demonstrate the critical thinking ability expected of entry-level 
accountants (Wolcott & Sargent, 2021). This is despite repeated calls for progress within 
accounting programs to address the need for stronger critical thinking skills in accounting 
students (Pincus et al., 2017; Wolcott & Sargent, 2021; and Sargent & Winton, 2023).   

Throughout their educational journey, students struggle with the new normal of 
internal and external engagement, limited institutional relationships, changes to 
international study programs, and social factors amongst themselves, faculty, and staff. 
Each student has been impacted differently, and these students’ demographic and 
educational backgrounds matter as accounting schools develop new learning techniques 
to react to changing workforce demands (Brammer & Clark, 2020). Several questions 
result from this discussion of the impacts of a changing work environment and today’s 
skills gap. Can accounting educators better understand the backgrounds of their students 
to enhance skills such as cognitive ability? Furthermore, are accounting students as far 
behind in their critical thinking skills as perceived by today’s corporations?   

Critical thinking and reflective judgment are essential to a person’s overall 
cognitive ability. Critical thinking skills assist individuals in assessing complex situations 
through interpreting facts, generalizing concepts, and recognizing fallacies within logic 
(Sargent & Winton, 2023). Strengthening students’ critical thinking skills is a primary goal 
of higher education because it improves students’ problem-solving abilities and is a 
significant part of the learning process (Abrami et al., 2008; Stupple et al., 2017; and Soufi 
& See, 2019). Educators must focus on building these cognitive abilities, and students 
who have attended universities are more likely to develop stronger cognitive abilities than 
peers who have not (Wolcott & Sargent, 2021; Meyer et al., 2024).  

 From a practical perspective, this focus on cognitive ability allows students to find 
themselves ready for today’s workplace. For example, using big data drives more creative 
and innovative thinking. In the accounting world, the use of big data can significantly 
improve audit quality and the use of professional judgment during the audit (Brown-
Liburd et al., 2015). When accountants possess stronger cognitive ability, they can better 
evaluate the complexity of a situation and more effectively use their professional 
judgment (Bucaro, 2019). Understanding the student factors that need extra focus may 
allow educators to achieve higher levels of reflective judgment in their students. Further, 
assessing students’ cognitive ability via the reflective judgment model standard allows for 
assessing where and how much change to today’s business curriculum is necessary. This 
insight shows that an accounting student is better prepared to enter the workforce 
successfully. This is critical to students’ success as cognitive ability is the best predictor 
of job performance (Sackett et al., 2024).   
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Critical thinking skill levels can be best assessed using a cognitive development 
model, and the reflective judgment model is the most extensively studied and best known 
(Mayhew et al., 2016). Reflective judgment and critical thinking are significant parts of a 
person’s cognitive ability, and the reflective judgment model focuses on how a student’s 
fundamental assumptions about knowledge can impede their critical thinking 
development (King & Kitchener, 1994). Individuals use reflective thinking when they 
recognize the existence of a problem that cannot be solved with absolute certainty. King 
and Kitchener (1994) expanded the concept of reflective thinking with the term 
"reflective judgment," which describes an epistemic cognition that includes the 
recognition that an issue contains real uncertainty. King and Kitchener created the 
reflective judgment model to explain how a person’s epistemic assumptions develop over 
time and how that development can impact their reflective thinking skills (King & 
Kitchener, 1994). Reflective judgment develops through active engagement with topics 
that require critical thinking (Dwyer et al., 2014). Through this engagement, more robust 
development of reasoning and reflective judgment abilities can be allowed to form 
(Dawson, 2008). This is the process by which growth and experiences affect a student’s 
thoughts. 

The use of the reflective judgment model provides two important theoretical 
implications. Reflective judgment provides a model of cognitive and intellectual 
development that is best in line with higher education research on the teaching of critical 
thinking skills (Mayhew et al., 2016; Wolcott & Sargent, 2021). Through its use, educators 
in accounting schools can move beyond learning models focused on structure, 
conception, approach, and motivation (Turner & Baskerville, 2013) to focus instead on 
students’ epistemological beliefs. In addition to proliferating a model that understands 
the importance of critical thinking, this research hopes to highlight the need for cognitive 
ability measurement beyond traditional critical thinking measures based on student 
perceptions. This research utilizes the lectical assessment system (LAS) to separate the 
structure of performance, which is the cognitive developmental level, from the base 
content of a performance. Evaluating the performance structure of the assessment versus 
just the content provides the LAS an advantage over base content scoring systems 
(Dawson-Tunik, 2004). These advantages allow for an examination of students in a “real-
world” scenario to see where students are and what may be driving their cognitive 
abilities.  

II. LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT 

Cognitive ability is not about the knowledge learned by an individual throughout 
their academic and business careers, or just the memorization of facts. With that in mind, 
one of the purposes of the educational environment should be to help individuals learn 
to think for themselves because their cognitive ability allows them to comprehend various 
situations better, gather the data, create the needed information, and make the 
appropriate decisions. In turn, those decisions are used to drive achievement and future 
potential. Thus, cognitive ability must be continually developed throughout their lives. 

Cognitive ability is thought to be our general level of intellect (Hunter, 1986). It is 
used when an individual engages in reasoning, problem-solving, planning, engages in 
critical thinking (abstract thinking), or comprehends complex ideas (i.e., reflective 
judgment) and, as a result, learns from the experience (Gottfredson, 1997). Cognitive 
ability includes numerical ability, mechanical-spatial awareness, critical thinking, and 
reflective judgment (Fradera, 2017; Otero et al., 2022). Cognitive ability drives how we 
choose to engage in learning and solve problems of various levels of complexity, and the 
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best students go beyond the practice of memorizing random pieces of information (Shah, 
2015). Developing our cognitive abilities to an advanced level is important because it 
makes learning more straightforward and more challenging when our cognitive abilities 
are not as advanced (Bhat, 2016). 

2.1. Cognitive Development 

The development of cognitive abilities is a critical product of higher education, 
and those outcomes should align into two categories: knowledge application and the use 
of reflective judgment (Carini et al., 2006; Kuh et al., 2006). Students should understand 
how to apply knowledge, become better critical thinkers, develop reflective judgment, 
and learn how to make better decisions during their years in higher education. The higher 
education environment should significantly increase their analytical, intellectual, and 
critical thinking skills while also increasing their ability to be more flexible from an 
intellectual perspective (Pascarella & Terenzini, 2005). Research has shown that critical 
thinking is significantly correlated with reflective judgment, and students who score high 
on dispositions to critical thinking can significantly increase their reflective judgment 
abilities over time (Dwyer et al., 2015). 

There are multiple models of cognitive development, and common themes exist 
across these models, which have been continually introduced within higher education. 
The first is that cognitive ability will range from less to more complex. Second, an 
individual has to solidify those less complex cognitive skills, and then they will be able to 
develop more complex cognitive skills. Third, many individuals within the higher 
education environment will operate at a cognitive level that does not allow for them to 
achieve the ability to think critically at an adequate level. Lastly, any educational efforts 
should be cross-curricular; this development does not progress quickly. Hence, students 
need adequate time for their skills to develop appropriately (Wolcott et al., 2002). What 
is less known is whether the individual variables of an individual’s motivation, 
experiences gained via life experiences, or the formal classroom seem to be the most 
relevant in developing cognitive abilities in the educational environment.  

As previously noted, critical thinking skills tend to develop in a series of 
fluctuations, and those skills need different experiences to develop effectively. To assist 
with this, individuals should engage in learning experiences that will help expand their 
previously learned experiences. This process will provide opportunities to practice new 
skills that align with their current level of development and use these experiences and 
opportunities to lay the foundation for continued development. Particularly, the ability 
to think critically at a high level is an essential skill set for any student. As part of their 
education, students should learn to apply critical thinking skills (Kealey et al., 2005). 
However, the process of critical thinking is more than just the use of a skillset. The 
process of critical thinking requires the individual to think about thinking (i.e., 
metacognition) in addition to using their prior knowledge and learned experiences. 
Critical thinking requires individuals to use any knowledge gained from their experiences 
to help achieve a better understanding of something new to them. Students possess 
different critical thinking levels because their life experiences will vary. As such, students 
in business courses will be at varying levels of cognitive development because of their 
unique experiences (Wolcott & Sargent, 2021).  

Although an individual develops stronger cognitive ability through the processes 
and operations of critical thinking, the ability to engage in reflective judgment shows a 
higher level of cognitive ability, as it helps an individual have a deeper understanding of 
problems and how to justify their level of knowledge (King & Kitchener, 1994). 
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Accounting students must be able to engage in reflective judgment to help them work 
through complex situations. Through this lens, reflective judgment enhances an 
individual’s critical thinking and cognitive abilities. 

2.2. Reflective Judgment 

Reflective judgment is when individuals can use their knowledge and experiences 
to review and explore situations and better clarify potential outcomes (Bourner, 2003). 
Reflective judgment is a higher order of reasoning that occurs when an individual 
understands that there is not only one solution but that problems have multiple possible 
solutions. Instead, to understand the problem, an individual needs to assess sufficient 
evidence to work through many possible solutions.  

The term "reflective judgment" responds to numerous theories on cognitive 
development and focuses on using epistemic cognition (King & Kitchener, 2004). The 
original basis for reflective judgment outlined three levels of cognition. These levels are 
thoughts, metacognition, and epistemic cognition. Epistemic cognition is when an 
individual monitors the epistemic nature of a problem (i.e., underlying assumptions about 
knowledge) and how various solutions are assigned a truth value based on whether an 
individual believes the solutions are true or false (King & Kitchener, 1994).  

The reflective judgment model describes how individuals develop the ability to 
reason starting in their youth and continue their development as they become adults. 
Although the early stages of epistemological development occur in children, it is not until 
adulthood that individuals can understand the epistemic nature of a problem and use 
reflective judgment to help solve dilemmas. The model of reflective judgment helps to 
describe the changes in those epistemic assumptions and how those assumptions will 
impact the development of cognitive abilities in young adults, especially college students. 
Multiple research studies have been conducted on the reflective judgment model, and it 
has been used by psychologists, college faculty, and those concerned with college 
outcomes assessments (Fischer & Pruyne, 2003). In addition, multiple studies support 
the validity of the reflective judgment model and use it within the cognitive development 
process in various settings, including higher education (Wlodarsky & Walters, 2010; Zhou 
& Tan, 2020). 

The main advantage of using the reflective judgment model is that it can be 
combined with any description of critical thinking, including Bloom’s taxonomy, and be 
used to help increase students’ cognitive ability. Students can progress through stages of 
reflective judgment during their journey through the higher education environment 
(Kitchener & King, 1981). However, a student may show the ability to use reflective 
judgment in one course and not in another (Wolcott & Sargent, 2021). As such, students 
will not advance from one stage of reflective judgment to the next just from being 
exposed to one course (Pascarella, 1989). Thus, this ability appears and disappears based 
on the needs of the course, and it can be challenging to have the skills consistently visible 
across multiple areas of their overall coursework (Mason et al., 2006). That said, there is 
a need to better understand the backgrounds of students and where they may be in 
relation to their theoretical level of reflective judgment.  

2.3. Hypotheses Development 

The limited findings related to the impact student backgrounds have on cognitive 
abilities are mixed depending on the construct utilized and the type of measures. 
However, researchers find consensus on the idea that college attendance generally 
facilitates the development of students’ cognitive skills, including critical thinking and 
reflective judgment, where students more skillfully pursue answers to critical questions 
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and do so with flexibility of thought (Pascarella & Terenzini, 2005; Wolcott & Sargent, 
2021). With this idea in place, a more complete examination of reflective judgment and 
its role in college education is possible through an understanding of the differences 
between students. 

Researchers have noted that understanding potential biases and variations in a 
model based on factors seen as static (e.g., gender, age) bolsters external validity. To that 
end, the first hypothesis centers on variation based on gender. Gender is a demographic 
variable and control mentioned throughout the cognitive ability literature. Generally, 
research studies do not find significant differences between males and females when 
examining overarching cognitive ability and outcomes such as academic achievement 
(Roth et al., 2015; Ruffing et al., 2015). Certain studies have become more granular by 
examining critical thinking and found that critical thinking abilities are also relatively 
independent of gender differences (Buehl et al., 2002; Preiss et al., 2013). Yet, other 
studies find that gender differences on cognitive tests turn up consistently, with males 
outperforming on quantitative, visual/spatial, and epistemological thinking and females 
outperforming in relation to verbal skills, advanced beliefs, and judgment (Schommer, 
1993; Schommer & Dunnell, 1994). A longitudinal study specifically on reflective 
judgment by King and Kitchener (1994) found no gender differences in three of the four 
analysis periods, but did find males scoring significantly higher in the fourth period. 
These results align with the notion that women’s reflective judgment growth curves 
steepened during their late teens, while men saw an acceleration of reflective judgment 
growth as they completed their college education (Kitchener et al., 1993). Taking these 
insights into consideration, and in concert with the focus of this study on students in the 
process of completing their business major courses, this research hypothesizes that there 
will be significant differences between the levels of reflective judgment between males 
and females.  
H1: there is a significant difference between students’ levels of reflective judgment based 

on gender.   
There have been calls to investigate other educational-focused variables. One of 

these variables is the class status (i.e., freshman, sophomore, junior, senior, etc.) or the 
educational level of students as it relates to cognitive abilities (Whitten & Brahmasrene, 
2011). Researchers have found that grade level plays an important role in the 
development of cognitive abilities and the transformation of these abilities into academic 
performance (Tikhomirova et al., 2020). Based on meta-analysis, Roth et al. (2015) note 
that the relationship between cognitive ability and academic achievement becomes 
stronger as a student moves higher in their academic level. King and Kitchener (1994) 
find that educational level is more significant and consistent depending on reflective 
judgment scores of cognitive abilities. A trend of increased critical thinking skills with 
progression through schooling is found across grades in both middle school (Schommer, 
1993), undergraduate (King & Kitchener, 1994), and graduate studies (Jehng et al., 1993). 
With greater and greater exposure to advanced thoughts and education, students acquire 
greater knowledge and cultivate more sophisticated thinking skills (Mason et al., 2006). 
Higher education aims to enhance students’ epistemological thinking, push them to think 
critically, and help them reach greater cognitive abilities. Theory and research combine 
to predict that this goal can be met by finding differences between the cognitive abilities 
of students at distinct class levels.   
H2: there is a significant difference between students’ levels of reflective judgment based 

on class status.  
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As seen above, there is a potential for student’s reflective judgment to vary based 
on background variables. Further, academic performance varies on a variety of factors, 
including individual skills, social or economic backgrounds, past educational experiences, 
and mental or emotional state (Farooq et al., 2011). Based on the developmental levels 
of Skill theory, the brain reorganizes the factors and the behaviors they create (Fischer, 
1980). This reorganization of behavior facilitates the use of new higher-order cognitive 
ability levels built upon combinations of previously constructed lower-order cognitive 
abilities. Skill Theory outlines the professional maturation of individuals and how an 
individual’s environment contributes to the development of said skills. As individuals 
develop complex reasoning, their developmental range will fluctuate between functional 
and optimal skill levels based on their environment. 

The demographic and educational backgrounds of accounting students create 
variability in the amount and rigor of critical thinking training experienced. Looking solely 
at the variability of curriculums from accounting school to accounting school highlights 
the range of experiences students will have with cognitive ability training. Variability such 
as this represents a strong environmental factor in the development of reflective 
judgment. This is especially true considering that reflective judgment requires an 
individual to coordinate multiple views, so the skill cannot develop until adults can engage 
in abstract thought (Fischer & Pruyne, 2003). Students must move through periods when 
their skills grow at a faster pace because they are in an environment that supports optimal 
performance, while also moving through times of slower growth or no progress at all 
(Fischer, 2008). Reflective judgment will be unstable as a student learns. In turn, a 
student’s cognitive development will flow in a disjointed manner through stages, and any 
new cognitive skill is fleeting unless a student continually performs the skill (Fischer & 
Bidell, 2006). Unfortunately, despite the development of critical thinking skills being an 
important requirement for accounting students, the current state of cognitive training in 
accounting schools is limited (Wolcott & Sargent, 2021; Terblanche et al., 2023).  

Based on this line of thinking, this research asserts that there will be a significant 
difference between the reflective judgment level of students and the standard they should 
reach based on their educational level. Table 1 provides a breakdown of the lectical score 
range utilized within this study and its equivalent skill level, reflective judgment level, and 
educational level. For example, an undergraduate student on level would perform within 
the lectical range of 1100 to 1199. Previous research amongst a set of students not specific 
to business studies shows that undergraduate students of both traditional and non-
traditional age exhibit reflective judgment performance patterns below educational level 
(King & Kitchener, 1994). Further, the standard deviation of these performance patterns 
highlights that students could be an entire order of magnitude lower in reflective 
judgment skills than prescribed. 
H3: there is a significant difference in students’ reflective judgment level versus the 

reflective judgment standard based on educational level. 
Insert Table 1 here. 

III. RESEARCH METHODOLOGY 

3.1. Sample and Data Collection 

The population for this research included students enrolled at least part-time in 
accounting courses at a major university. For this study, the sample frame resulted in 120 
students that enrolled at least part-time in undergraduate accounting courses at a major 
university in the southwest United States. Although differences exist between the core 
subject matter within the different courses, there are similarities. For example, implicit 
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critical thinking instruction occurs in both courses through data analysis assignments and 
various concepts within the subject matter. In addition, students investigate professional 
judgment through various assignments. Data analysis is a critical ability for accounting 
students. With the students in this sample focused on a range of accounting topics, these 
assignments promote critical thinking and encourage specific understanding of 
foundational knowledge simultaneously (Wilkin, 2017). 

The sampling of accounting students from the courses resulted in 86 valid 
responses. Students were recruited by class announcements and an initial class meeting 
through a non-probability convenience sample method, a standard practice in business 
and developmental sciences (Jager et al., 2017). All students in the classes were given an 
opportunity to join the study. If they volunteered, they were given 25 extra credit points 
at the end of the semester if they appropriately completed all the necessary components 
of the study. If a student did not wish to volunteer for the study, they could request an 
alternative extra credit assignment that took approximately the same amount of time to 
complete as all the necessary components of the study. The student could also volunteer 
and subsequently ask to be removed from the study or request an alternative extra credit 
assignment.  

A series of tools and assessments worked in concert to obtain data for this 
research. QuestionPro was employed as the vehicle for online surveys to collect 
demographic data. The lectical reflective judgment assessment (LRJA) followed and 
assessed 106 respondents. LRJA completions totaled 91. However, lectica administrators 
identified five responses, reviewed them, classified them as counterfeit, and deleted them 
from the data sample. Grades from each course were compiled to represent all academic 
performance measures. 

The final sample of 86 had the following characteristics. Gender was evenly 
distributed (51.2% male). Traditional college-age students made up the sample (64.0% 
under the age of 25). The majority of the sample was enrolled full-time at the university 
(67.4%) and was a U.S. citizen (89.5%). The majority of the sample (86%) were students 
with accounting as their primary major or combined as a double major. The distribution 
of student majors was accounting (33.7%), accounting/finance double majors (43.0%), 
accounting/information systems double majors (9.3%), finance (8.1%), marketing 
(3.5%), and other business (2.3%). All students were designated as upperclassmen, and 
67.4% transferred from another institution. Finally, most students were working at least 
part-time (67.5%).   

3.2. Measure and Analysis     

The LRJA was utilized to measure students’ levels of reflective judgment. The 
LRJA utilizes an online writing assessment to place individuals on a scale of cognitive 
ability based on hierarchical complexity and concepts of cognitive development 
established by piagetian and skill theory (Fischer, 1980). The LRJA can be taken as a 
written or electronic assessment with no time limit. For this study, the LRJA was used as 
a summative assessment. Summative assessments help determine an individual’s level of 
competence as part of a program evaluation or research project (Lectica, 2022).  

The lectical assessment system scores respondents’ answers via continuously 
updated artificial intelligence, with each new assessment becoming ever more accurate 
(Lectica, 2022). The output of this assessment is an overall score that places students on 
the lectica development scale. These overall scores of reflective judgment map onto this 
scale and provide both a theoretical and practical point of reference for each student. 
Table 1 shows the alignment between the raw lectical scores, lectical levels, onset and 



 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025) 135 

 

educational timing, the Fischer (1980) skill levels, reflective judgment theory levels (King 
& Kitchener, 1994), and equivalent workplace roles. This is also visually represented in 
Figure 1. 
Figure 1 
Student Lectical Scores and Lectical Score Range Interaction Plot 

 
A series of studies have reported on the internal consistency and reliability of the 

LRJA, with scores ranging from .95 to .98 (Dawson et al., 2003; Dawson-Tunik., 2004; 
and Dawson-Tunik et al., 2005). Inter-rater agreement has been shown at a minimum of 
85%, and within 1/5 of a lectical level in the LRJA assessment (Dawson-Tunik et al., 
2005), which means the LRJA can detect 4 to 7 distinct phases of performance within 
the classroom (Lectica, 2022). Other studies have reported on the convergent validity of 
the lectical assessment system (LAS) and found that the LAS and other clinically validated 
cognitive developmental assessment systems all assess the same dimensions of 
performance (Dawson, 2003; Dawson et al., 2003).   

The hypotheses surrounding demographic and educational variables were tested 
with one-way Anova in the SPSS Statistics software. The hypothesis related to the student 
reflective judgment level versus the standard is tested with a dependent t-test. Before 
Anova testing was carried out, the common tests to address the assumptions for Anova 
testing (e.g., independence of observations, no significant outliers, normal distribution of 
the dependent variable, and homogeneity) were completed, and no issues with the data 
were noted. 

IV. RESULTS AND DISCUSSION 

The analysis found results highlighting the significant difference in student 
reflective judgment scores (i.e., LRJA lectical scores) between the sample means based 
on demographic and educational variables. Gender represents the first demographic 
variable analyzed. Lectical scores were significantly different for males and females, 
F(1,84)= 14.039, p<.001, thereby supporting hypothesis 1 (Figure 2). The analysis also 
supported hypothesis 2 by exhibiting a statistically significant difference in reflective 
judgment based on class status (i.e., juniors, seniors, and 5th-year seniors), F(2,83)= 
3.322, p<.05 (Figure 3). 
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Figure 2 
Gender and Mean Lectical Scoring 

 
Figure 3 
Class Status and Mean Lectical Scoring 

 
Paired-sample t-testing provides support for hypothesis 3. Students exhibited 

lower reflective judgment scores (M= 1074.5, SD= 22.3) as opposed to the standard at 
which students of their level should achieve (M= 1100.0). Students’ mean lectica scores 
exhibited a statistically significant difference to the lectical standard and were 25.5 points 
lower than the standard, 95% CI [-30.3,-20.7], t(85)= -10.594, p<.001. 

4.1. Discussion 

The results of this study provide a better understanding of accounting student 
backgrounds in relation to their levels of cognitive ability. In contrast to other studies, 
the results found significant differences in reflective judgment between men and women. 
Further, the results bolster the assertion that males see an acceleration in their reflective 
judgment growth at the end of their higher education journeys (King & Kitchener, 1994). 
This acceleration appears to not only close the gap but also take male respondents beyond 
their female counterparts. This understanding allows accounting educators to pay special 
attention to gender differences in the classroom. A critical thinking curriculum can be 
refined by understanding differential cognitive growth rates.  
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This insight into student backgrounds related to gender also goes into educational 
aspects. Reason follows that as students experience more of this advanced cognitive 
training, they will acquire more sophisticated thinking skills (Mason et al., 2006). While 
the results showed significant differences between each of the three classes of students, 
the general upward trajectory from junior to senior status was broken by 5th-year seniors. 
These findings highlight the potential need to keep accounting students progressing on 
their degree plans and in their critical thinking growth without the slowdowns, starts and 
stops, and breaks inherent with a five-year undergraduate timeframe. Bivariate 
correlations on background variables suggest that this progression does not relate to 
general indications of academic performance in GPA. With a diverse range of variables 
affecting GPA, this generic student qualifier does not provide the usefulness to 
accounting educators that specific grades related to critical thinking assignments (e.g., 
data analytics, case study) would. Simply put, subject matter expertise matters less than 
effective critical thinking instruction with respect to student performance (Tiruneh et al., 
2014) and workforce readiness.  

As a general implication of accounting education practice, applying cognitive skills 
across the accounting school curriculum and specifically within each accounting 
discipline provides students with more than subject matter expertise. Students can find 
the most effective means for expanding their cognitive ability through a combination of 
core professional accounting skills and experiences directed specifically at cognitive 
ability (Abrami et al., 2015; Wolcott & Sargent, 2021). By employing these practices, 
accounting schools and their faculty may be able to change the existing state of reflective 
judgment levels. The findings herein show that these levels are below what can be 
expected. Corporations appear to have reasonably assessed that accounting student 
graduates are behind in critical thinking skills. All is not lost if faculty can go beyond 
guessing what students may need beyond core accounting knowledge by employing 
ongoing activities throughout a course that force students to both acquire and utilize new 
knowledge (Kim, 2009). Students need to actively participate in joint decision-making, 
problem-solving, and data manipulation by breaking down their experiences, making 
assumptions about decisions, creating solutions, and understanding the instability of 
contemporary business conditions. 

V. CONCLUSION 

5.1. Research Implications 

If the goal of accounting educators is to promote the thinking skills of students 
(Hashemi, 2011), the curriculum needs to utilize a pointed model of cognitive 
development. The use of the reflective judgment model in this research provides a 
starting point for more in-depth analysis based on common levels of complexity that 
accounting students are likely to encounter in the workplace. Students’ epistemological 
beliefs affect how they approach complex problems (Wolcott & Sargent, 2021). 
Therefore, it is necessary to factor in these beliefs as educators continue to explore the 
reasoning and most effective methods to develop cognitive abilities.  

Further, the use of the reflective judgment model allows researchers to move 
beyond commonly used tests for the measurement of cognitive ability. These 
standardized tests (e.g., IQ tests, California Critical Thinking Skills Test) rely on multiple-
choice questions to measure intelligence and cognitive skills. These tests are quick and 
efficient but lack the depth that open-ended questions afford. The LRJA utilizes a writing 
assessment that provides a measure of the hierarchical complexity of students’ critical 
thinking and reflective judgment. Ultimately, this assessment allows researchers to gather 
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a more nuanced understanding of student cognitive ability that can be translated into 
application in the classroom.  

5.2. Limitations and Future Research 

The primary limitation of this research relates to the complex nature of the higher 
education environment. Numerous variables within the educational context play a role in 
the development of students’ cognitive ability. This research attempts to examine a 
portion of these variables and clarify their impact but does not attempt to go beyond 
certain demographic and educational background variables. Future research would do 
well to continue to explore the complex subject of critical thinking and reflective 
judgment by examining the effects and interactions amongst variables related to students’ 
experiences, learning modality, financial circumstance, cultural affiliation, and more.  

Additionally, despite the positive attributes of the LRJA, there are risks to internal 
validity, primarily through confounding. In this case, confounding factors may mask a 
difference or show an apparent difference when no association exists. Numerous 
financial, political, and technological factors could impact how the participants view and 
respond to the dilemmas presented in the LRJA. Those factors could impact the results 
of the LRJA, which is used as the measure of a respondent’s cognitive ability, and this 
study will not be able to capture the impact of those forces on the environment. 
Researchers would do well to focus on controlling for known confounding variables as 
they examine cognitive ability.  

Finally, the generalizability of these findings is limited by the single university 
nature of the dataset. Attempts were made to assess the findings’ generalizability by 
comparing the study sample’s demographic information to that of post-secondary 
students in the United States. This assessment shows that some characteristics of the 
sample do not align with this broader population. Therefore, generalizing the results of 
this study should be done with caution. Future studies could enhance the generalizability 
of their cognitive ability studies by employing a multi-university study that includes a 
varied group of institutions based on enrollment, geography, mission, and diversity.     

REFERENCES 

Abrami, P. C., Bernard, R. M., Borokhovski, E., Waddington, D. I., Wade, C. A., & 
Persson, T. (2015). Strategies for teaching students to think critically. Review of 
Educational Research, 85(2), 275-314. https://doi.org/10.3102/0034654314551063. 

Abrami, P. C., Bernard, R. M., Borokhovski, E., Wade, A., Surkes, M. A., Tamim, R., & 
Zhang, D. (2008). Instructional interventions affecting critical thinking skills and 
dispositions: A stage 1 meta-analysis. Review of Educational Research, 78(4), 1102-
1134. https://doi.org/10.3102/0034654308326084. 

Bhat, M. A. (2016). The predictive power of reasoning ability on academic achievement. 
International Journal of Learning, Teaching & Educational Research, 15(1), 79-88. 

Bourner, T. (2003). Assessing reflective learning. Education + Training, 45(5), 267-272. 
Doi: 10.1108/00400910310484321. 

Brammer, S., & Clark, T. (2020). COVID‐19 and management education: Reflections on 
challenges, opportunities, and potential futures. British Journal of Management, 31(3), 
453-456. Https://doi.org/10.1111/1467-8551.12425. 

Brown-Liburd, H., Issa, H., & Lombardi, D. (2015). Behavioral implications of big data’s 
impact on audit judgment and decision making and future research directions. 
Accounting Horizons, 29(2), 451-468. https://doi.org/10.2308/acch-51023. 

https://doi.org/10.1108/00400910310484321?urlappend=%3Futm_source%3Dresearchgate
https://doi.org/10.1111/1467-8551.12425
https://doi.org/10.2308/acch-51023


 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025) 139 

 

Bucaro, A. C. (2019). Enhancing auditors’ critical thinking in audits of complex estimates. 
Accounting, Organizations & Society, 73, 35-49. Doi: 10.1016/j.aos.2018.06.002. 

Buehl, M. M., Alexander, P. A., & Murphy, P. K. (2002). Beliefs about schooled 
knowledge: Domain specific or domain general? Contemporary Educational Psychology, 
27(3), 415-449. https://doi.org/10.1006/ceps.2001.1103. 

Carini, R. M., Kuh, G. D., & Klein, S. P. (2006). Student engagement and student 
learning: Testing the linkages. Research in Higher Education, 47(1), 1-32. Doi: 
10.1007/s11162-005-8150-9. 

Dawson, T. L. (2003). A stage is a stage is a stage: A direct comparison of two scoring 
systems. The Journal of Genetic Psychology, 164(3), 335-364. 
https://doi.org/10.1080/00221320309597987. 

Dawson, T. L. (2008). Metacognition and learning in adulthood. Development Testing Servce, 
LLC. 

Dawson, T. L., Xie, Y., & Wilson, M. (2003). Domain-general and domain-specific 
developmental assessments: Do they measure the same thing? Cognitive Development, 
18(1), 61-78. https://doi.org/10.1016/S0885-2014(02)00162-4. 

Dawson-Tunik, T. L. (2004). “A good education is….” The development of evaluative 
thought across the life-span. Genetic, Social, & General Psychology Monographs, 130(1), 
4-112. https://doi.org/10.3200/MONO.130.1.4-112.  

Dawson-Tunik, T. L., Commons, M., Wilson, M., & Fischer, K. (2005). The shape of 
development. The European Journal of Developmental Psychology, 2(2), 163-196.  

Dwyer, C. P., Hogan, M. J., & Stewart, I. (2015). The effects of argument mapping-
infused critical thinking instruction on reflective judgment performance. Thinking 
Skills & Creativity, 16, 11-26. https://doi.org/10.1016/j.tsc.2014.12.002. 

Dwyer, C. P., Hogan, M. J., Harney, O. M., & O’Reilly, J. (2014). Using interactive 
management to facilitate a student-centered conceptualization of critical thinking: 
A case study. Educational Technology Research & Development, 62(6), 687-709. Doi: 
10.1007/s11423-014-9360-7. 

Farooq, M. S., Chaudhry, A. H., Shafiq, M., & Berhanu, G. (2011). Factors affecting 
students’ quality of academic performance: A case of secondary school level. 
Journal of Quality & Technology Management, 7(2), 1-14. 

Fischer, K. W. (1980). A theory of cognitive development: The control and construction 
of hierarchies of skills. Psychological Review, 87(6), 477-531.  

Fischer, K. W. (2008). Dynamic cycles of cognitive and brain development: Measuring 
growth in mind, brain, and education. In A. M. Battro, K. W. Fischer & P. Léna 
(Eds.), The educated brain (pp. 127-150). Cambridge University 
Press.  https://doi.org/10.1017/CBO9780511489907.010. 

Fischer, K. W., & Bidell, T. R. (2006). Dynamic development of action, thought, and 
emotion. In W. Damon & R. M. Lerner (Eds.), Theoretical models of human development. 
Handbook of child psychology (6th ed., vol. 1, pp. 313-399). New York: Wiley. 

Fischer, K. W., & Pruyne, E. (2003). Reflective thinking in adulthood: Emergence, 
development, and variation. In J. Demick & C. Andreoletti (Eds.), Handbook of 
adult development (pp. 169-198). Kluwer Academic/Plenum Publishers. 
https://doi.org/10.1007/978-1-4615-0617-1_10. 

Fradera, A. (2017, July 21). Critical thinking skills are more important than IQ for making good 
decisions in life. British Psychological Society. Retrieved from 
https://www.bps.org.uk/research-digest/critical-thinking-skills-are-more-
important-iq-making-good-decisions-life. 

https://doi.org/10.1006/ceps.2001.1103
https://doi.org/10.1016/j.tsc.2014.12.002
https://doi.org/10.1017/CBO9780511489907.010
https://doi.org/10.1007/978-1-4615-0617-1_10


140 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025)  

 

Gottfredson, L. S. (1997). Why g matters: The complexity of everyday life. Intelligence, 
24(1), 79-132. https://doi.org/10.1016/S0160-2896(97)90014-3. 

Ho, M. (2022, February 16). Skills gap is top-of-mind for employers. Association for Talent 
Development (ATD). Retrieved from https://www.td.org/content/atd-
blog/skills-gap-is-top-of-mind-for-employers. 

Hunter, J. E. (1986). Cognitive ability, cognitive aptitude, job knowledge, and job 
performance. Journal of Vocational Behavior, 29(3), 340-362. 
https://doi.org/10.1016/0001-8791(86)90013-8. 

Jager, J., Putnick, D. L., & Bornstein, M. H. (2017). More than just convenient: The 
scientific merits of homogeneous convenience samples. Monographs of the Society for 
Research in Child Development, 82(2), 13-30. https://doi.org/10.1111/mono.12296. 

Jehng, J. C. J., Johnson, S. D., & Anderson, R. C. (1993). Schooling and students′ 
epistemological beliefs about learning. Contemporary educational psychology, 18(1), 23-
35. https://doi.org/10.1006/ceps.1993.1004. 

Kealey, B. T., Holland, J., & Watson, M. (2005). Preliminary evidence on the association 
between critical thinking and performance in principles of accounting. Issues in 
Accounting Education, 20(1), 33-49. https://doi.org/10.2308/iace.2005.20.1.33. 

Kim, K. (2009). Exploring undergraduate students’ active learning for enhancing their critical thinking 
and learning in a large class. Doctoral Dissertation, The Pennsylvania State University. 

King, P. M., & Kitchener, K. S. (1994). Developing reflective judgment: Understanding and 
promoting intellectual growth and critical thinking in adolescents and adults. San Francisco, 
USA: Jossey-Bass. 

King, P. M., & Kitchener, K. S. (2004). Reflective judgment: Theory and research on the 
development of epistemic assumptions through adulthood. Educational Psychologist, 
39(1), 5–18. https://doi.org/10.1207/s15326985ep3901_2. 

Kitchener, K. S., & King, P. M. (1981). Reflective judgment: Concepts of 
justification and their relationship to age and education. Journal of Applied 
Developmental Psychology, 2(2), 89-116. https://doi.org/10.1016/0193-
3973(81)90032-0. 

Kitchener, K. S., Lynch, C. L., Fischer, K. W., & Wood, P. K. (1993). Developmental 
range of reflective judgment: The effect of contextual support and practice on 
developmental stage. Developmental Psychology, 29(5), 893-
906. https://doi.org/10.1037/0012-1649.29.5.893. 

Kuh, G. D., Kinzie, J. L., Buckley, J. A., Bridges, B. K., & Hayek, J. C. (2006). What matters 
to student success: A review of the literature. National Postsecondary Education 
Cooperative.  

Lectica. (2022). The LRJA. Retrieved on August 2, 2022, from 
https://dts.lectica.org/_about/showcase.php?instrument_id=LRJA.  

Mason, L., Boldrin, A., & Zurlo, G. (2006). Epistemological understanding in different 
judgment domains: Relationships with gender, grade level, and 
curriculum. International Journal of Educational Research, 45(1-2), 43-56.  

Mayhew, M., Rockenbach, A., Bowman, N., Seifert, T., Wolniak, G., Pascarella, E., & 
Terenzini, P. (2016). How college affects students (Vol. 3): 21st century evidence that higher 
education works. Jossey-Bass 

Meyer, J., Lüdtke, O., Schmidt, F. T. C., Fleckenstein, J., Trautwein, U., & Köller, O. 
(2024). Conscientiousness and cognitive ability as predictors of academic 
achievement: Evidence of synergistic effects from integrative data analysis. 
European Journal of Personality, 38(1), 36-52. 
https://doi.org/10.1177/08902070221127065. 

https://www.td.org/content/atd-blog/skills-gap-is-top-of-mind-for-employers
https://www.td.org/content/atd-blog/skills-gap-is-top-of-mind-for-employers


 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025) 141 

 

Otero, I., Salgado, J. F., & Moscoso, S. (2022). Cognitive reflection, cognitive intelligence, 
and cognitive abilities: A meta-analysis. Intelligence, 90, 101614. 
https://doi.org/10.1016/j.intell.2021.101614.  

Pascarella, E. T. (1989). The development of critical thinking: Does college make a 
difference? Journal of College Student Development, 30(1), 19-26. 

Pascarella, E. T., & Terenzini, P. T. (2005). How college affects students: A third decade of research 
(2nd ed.). San Francisco: Jossey-Bass. 

Pew Research Center. (2017, May 3). The future of job and jobs training (pp. 1-93). Retrieved 
from https://www.pewresearch.org/internet/wp-content/uploads/sites/9/ 
2017/05/PI_2017.05.03_Future-of-Job-Skills_FINAL.pdf. 

Pincus, K. V., Stout, D. E., Sorensen, J. E., Stocks, K. D., & Lawson, R. A. (2017). Forces 
for change in higher education and implications for the accounting academy. 
Journal of Accounting Education, 40, 1-18. 
https://doi.org/10.1016/j.jaccedu.2017.06.001. 

Preiss, D. D., Castillo, J. C., Flotts, P., & San Martín, E. (2013). Assessment of 
argumentative writing and critical thinking in higher education: Educational 
correlates and gender differences. Learning & Individual Differences, 28, 193-203. 
https://doi.org/10.1016/j.lindif.2013.06.004. 

Roth, B., Becker, N., Romeyke, S., Schäfer, S., Domnick, F., & Spinath, F. M. (2015). 
Intelligence and school grades: A meta-analysis. Intelligence, 53, 118-137. removed 

Ruffing, S., Wach, F. S., Spinath, F. M., Brünken, R., & Karbach, J. (2015). Learning 
strategies and general cognitive ability as predictors of gender-specific academic 
achievement. Frontiers in Psychology, 6, 1238-1250. 
Https://doi.org/10.3389/fpsyg.2015.01238. 

Sackett, P. R., Demeke, S., Bazian, I. M., Griebie, A. M., Priest, R., & Kuncel, N. R. 
(2024). A contemporary look at the relationship between general cognitive ability 
and job performance. Journal of Applied Psychology, 109(5), 687-713. 
https://doi.org/10.1037/apl0001159. 

Sargent, M. J., & Winton, B. G. (2023). Cognitive ability and performance in accounting 
students: The importance of data analytics assignments. Journal of Accounting 
Education, 65, 100870. https://doi.org/10.1016/j.jaccedu.2023.100870. 

Schommer, M. (1993). Epistemological development and academic performance among 
secondary students. Journal of Educational Psychology, 85(3), 406-411. 
https://doi.org/10.1037/0022-0663.85.3.406. 

Schommer, M., & Dunnell, P. A. (1994). A comparison of epistemological beliefs 
between gifted and non-gifted high school students. Roeper Review, 17(3), 207-210. 
https://doi.org/10.1080/02783199409553575. 

Shah, K. I. P. S. A. (2015). Critical thinking as a predictor of students’ academic 
achievement: A study on Islamic studies students at Pahang Islamic college. Journal 
of Education & Social Sciences, 1, 46-56. Retrieved from https://www.jesoc.com/wp-
content/uploads/2015/07/1.Edu22_CRITICAL-THINKING-AS-A-
PREDICTOR-OF-STUDENT-ACADEMIC-ACHIEVEMENT.pdf. 

Society for Human Resource Management (SHRM). (2019). The global skill shortage: 
Bridging the talent gap with education, training and sourcing. Retrieved from 
https://www.shrm.org/hr-today/trends-and-forecasting/research-and-
surveys/Documents/SHRM%20Skills%20Gap%202019.pdf. 

Society for Human Resource Management (SHRM). (2024). 2024 Talent Trends. Retrieved 
from https://www.shrm.org/content/dam/en/shrm/research/2024-talent-
trends-research-overall-findings.pdf. 

https://www.pewresearch.org/internet/wp-content/uploads/sites/9/2017/05/PI_2017.05.03_Future-of-Job-Skills_FINAL.pdf
https://www.pewresearch.org/internet/wp-content/uploads/sites/9/2017/05/PI_2017.05.03_Future-of-Job-Skills_FINAL.pdf
https://doi.org/10.1016/j.jaccedu.2017.06.001
https://doi.org/10.1016/j.lindif.2013.06.004
https://doi.org/10.3389/fpsyg.2015.01238
https://doi.org/10.1037/apl0001159
https://doi.org/10.1016/j.jaccedu.2023.100870
https://www.shrm.org/hr-today/trends-and-forecasting/research-and-surveys/Documents/SHRM%20Skills%20Gap%202019.pdf
https://www.shrm.org/hr-today/trends-and-forecasting/research-and-surveys/Documents/SHRM%20Skills%20Gap%202019.pdf
https://www.shrm.org/content/dam/en/shrm/research/2024-talent-trends-research-overall-findings.pdf
https://www.shrm.org/content/dam/en/shrm/research/2024-talent-trends-research-overall-findings.pdf


142 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025)  

 

Soufi, N., & See, B. H. (2019). Does explicit teaching of critical thinking improve critical 
thinking skills of English language learners in higher education? A critical review 
of causal evidence. Studies in Educational Evaluation, 60, 140-162. 
https://doi.org/10.1016/j.stueduc.2018.12.006. 

Stupple, E. J. N., Maratos, F. A., Elander, J., Hunt, T. E., Cheung, K. Y. F., & Aubeeluck, 
A. V. (2017). Development of the critical thinking toolkit (CriTT): A measure of 
student attitudes and beliefs about critical thinking. Thinking Skills & Creativity, 23, 
91-100. https://doi.org/10.1016/j.tsc.2016.11.007. 

Terblanche, E. A. J., Shuttleworth, C. C., van Rooyen, A. A., & Masela, R. N. (2023). 
Critical thinking: Stakeholder expectations and challenges for accountancy 
educators. South African Journal of Accounting Research, 37(3), 225-244. Doi: 
10.1080/10291954.2022.2148925. 

Tikhomirova, T. N., Malykh, A. S., & Malykh, S. B. (2020). Predicting academic 
achievement with cognitive abilities: Cross-sectional study across school 
education. Behavioral Sciences, 10(10), 158. https://doi.org/10.3390/bs10100158. 

Tiruneh, D. T., Verburgh, A., & Elen, J. (2014). Effectiveness of critical thinking 
instruction in higher education: A systematic review of intervention studies. Higher 
Education Studies, 4(1), 1-17. https://doi.org/10.5539/hes.v4n1p1. 

Tulgan, B. (2018). The soft skills gap: The missing basics of critical thinking.  Training 
Industry. https://trainingindustry.com/blog/leadership/the-soft-skills-gap-the-
missing-basics-of-critical-thinking/ 

Turner, M., & Baskerville, R. (2013). The experience of deep learning by accounting 
students. Accounting Education: An International Journal, 22(6), 582-604. 
https://doi.org/10.1080/09639284.2013.805877. 

Wilkin, C. L. (2017). Enhancing critical thinking: accounting students’ perceptions. 
Education + Training, 59(1), 15-30. https://doi.org/10.1108/ET-01-2015-0007. 

Wlodarsky, R., & Walters H. (2010). Use of the reflective judgement model as a reference 
tool for assessing the reflective capacity of teacher educators in a college setting. 
Journal on Education Psychology, 4(1), 13-20. https://doi.org/10.26634/jpsy.4.1.1219. 

Wolcott, S. K., & Sargent, M. J. (2021). Critical thinking in accounting education: Status 
and call to action. Journal of Accounting Education, 56, 100731. 
https://doi.org/10.1016/j.jaccedu.2021.100731. 

Wolcott, S. K., Baril, C. P., Cunningham, B. M., Fordham, D. R., & St. Pierre, K. (2002). 
Critical thought on critical thinking research. Journal of Accounting Education, 20(2), 
85-103. https://doi.org/10.1016/s0748-5751(01)00029-x 

Zhou, Y., & Tan, D. (2020). The construction and initial application of Chinese college 
students’ epistemological beliefs questionnaire. Frontiers in Psychology, 11(54), 1-8. 
https://doi.org/10.3389/fpsyg.2020.00054. 

  

https://doi.org/10.1016/j.tsc.2016.11.007
https://trainingindustry.com/blog/leadership/the-soft-skills-gap-the-missing-basics-of-critical-thinking/
https://trainingindustry.com/blog/leadership/the-soft-skills-gap-the-missing-basics-of-critical-thinking/
https://doi.org/10.26634/jpsy.4.1.1219
https://doi.org/10.1016/s0748-5751(01)00029-x


 Sargent and Winton/Journal of Accounting, Business and Management vol. 32 no. 2 (2025) 143 

 

 
 
 

 


